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www.jacada.com

Our solutions empower 
customer services operations 

to “deliver the perfect interaction.”

http://www.jacada.com


At the core of customer service is added 
value. And it’s what we do best. For over 20 
years, we’ve helped companies stand out from 
the crowd and design unique solutions that 
add value where it matters most – at the point 
of contact with your customer. 

We are a leading provider of uniýed desktop 
and process optimization software solutions 
for the customer service and support market 
and our products and services are focused on 
two of the most important issues facing 
companies in todayôs uncertain marketplace ï 
customer retention and cost reduction.

CONTacT cENTERS WORLDWIDE aRE USING 
aWaRD-WINNING JacaDa SOLUTIONS TO:

automate complex processesÅ	
improve customer satisfaction and loyaltyÅ	
reduce operational costsÅ	
enforce and monitor policy and procedure Å	
compliance

	 					   

	 Customer service makes a difference



We understand the need to keep it simple. To minimize your risk.  
To keep your costs down. 

Jacada® JumpStart is a special offering based on 20 years of experience 
and enables organizations to implement signiýcant call center optimization 
process improvements with minimal risk.

see things differently
We

JACADA
         JUMPSTaRT

We design out of the box
and deliver unmatched results

Beneþts of Jacada JumpStart include:

speed to deployment (less than 3 months)Å	
average handle time savings of 30 secondsÅ	
money-back guaranteeÅ	  

http://www.jacada.com/jumpstart/


KEY FEaTURES 
Of JacaDa JUMPSTaRT

single view of the customerÅ	
customer searchÅ	
customer veriþcation processÅ	
single sign-on to multiple applicationsÅ	
knowledge managementÅ	
task managementÅ	

automated call disposition and notesÅ	

We offer Jacada® JumpStart because we know 

that our technology works and we believe that 

our customers will see signiþcant savings based 

on average handle time. 

We are experts at optimizing and improving 

the effectiveness of customer interactions and 

we deliver the only true end-to-end uniþed 

desktop and customer experience solution on 

the market today.  

A reduction 
of call time 

by 30 seconds 
for 100 agents 
is a savings of 

$400,000 annually!

http://www.jacada.com/jumpstart/
http://www.jacada.com/jumpstart/


VALUE

Our services strategy is simple: 
thoroughly understand your business then 
leverage innovative technology to improve 
that business model.

The Jacada Services team leads a global 
effort towards creating the perfect 
customer interaction via solution delivery 
and support. 

Our experienced professionals, with their 
best practices approach, strategic guidance 
and industry speciþc expertise, conceive 
and deliver the customer experience 
solutions required by today’s leading service 
organizations.



http://www.jacada.com/jumpstart/
http://www.jacada.com/products/workspace/
http://www.jacada.com/products/interaction-manager/
http://www.jacada.com/products/advisor/
http://www.jacada.com/products/interface-server/
http://www.jacada.com/products/winfuse/
http://www.jacada.com/products/hostfuse/

